SUNMI Cloud

User Manual

sunnil

Shanghai SUNMI Technology Co., Ltd. All rights reserved.



Getting Started

This manual introduces Sunmi partners account registration, machine debugging, APP
publishing, Machine customization, machine management and other related guidance of
SUNMI cloud.

Shanghai Sunmi Technology Co., Ltd

Address: Songhu Road #388, 7 KIC, Room 605, Shanghai, China Website:

http://www.sunmi.com

Customer Service: 0086-400-6666-509

Copyright © 2020 Sunmi.co All


http://www.sunmi.com/

Sunmi Partner Platform User manual

Content

L REQGISTON....cieeeeeiiennneetienssnettiesssnesssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssas 4
2 Partner ROIES...........uiieiiieieicttiticcttccetceccsetesatesaesesesesssesssssssasssssssssssssessassssasases T
3 Machine Debugging...........cceeierceiiercerennceiecssnrecssaseessnnsessnssesssnsassssnsessssssssssnsassssassese 7
4 APP distribution ...........ceeiieiiiuiiiiiieiieicneicnntcsetnsnenseeceaesessesssseesssssssssssssssassess 1 1
S APP Management..........cccoieeeeiiiiiiiininnnnnenetiiiccsssssssssssssssssssssssssssssssssssssssssssssssssass 29
6 Device CoNfIgUIation ........c.coveierciirrienniencrinneeeneeesnsessasessasessasessassssassssssssssasessasesas 3 1
7 System CUSTOMIZATION .....ceiiiiiieeiiiiiieneiiennneetiesssnnstiesssssnssessssssssssesssssssssssssssssssssssnes 40
8 Data Center .......ceceeeiiiiiieeiiicteettcceeetecneeeecsseeeeessssssssessssssssssssssssssessssssssseee D4
9 ReMOTE ASSISTANCE.......uueeiiiiieeeiiininnetiinnnnnetiecsssnnestessssnssssssssssssssssssssssssssssssssssssssssassas 63
10 SUb ACCOUNL .........uuiiiiiiceieeicnetisetccaereaetesscsssessssssssssssssssssssssssssssasssssssssasssses T 0
11 DeVice OWNEISIP .......eeeiieneiieieiiencereencnntecccneeesssnseessnnsessnssesssnsassssnssssnssesssnssssssnssese 79

T2 ACCOURNT CONTEEI.....aaeeaeeeeeeeieeeeeeeereecesecessesesecsssesssssssssssssssssesssssssssssssssssessssssssssssssssnes O

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved 3



Sunmi Partner Platform User manual

1 Register

How to register to be a partner?

1. Enter the http://partner.sunmi.com. Go to ‘Register”.

SUNMM  rarTNERs

Regster Find your password

2. Enter the corresponding content for the fields on the registration page and Go to ‘Register’.

SUNMI Account Registration

zhouBchao@gmail com
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3. Notification. Need to activate the account from the mailbox you left on above.

Email has been sent to your emailbox

Please click on the link in the mailbox within 24
hours to complete the registration.

Check email immediately

« Ifyou didn't receive the email Resend Emal

« Resent email, not received? please retry hange Email

4. Activate your account from the mailbox. (If you are using a free web mail and you didnot
receive an email you may need to check your spam or trash folder to locate theemail.)

sSunmizsx

Thank you registered SUNMI partner

SUNMI partner platform through Internet plus service, open up another
piece of the business world, massive value-added applications,

Can meet the needs of more diversified businesses 020, you want the
business herel

Please click on the "activation account” button within 24 hours. If you
have received this email in error, it is possible that other users are
trying to set up the wrong operation,

You can also copy the following links to the browser open

http://uat.partner.sunmi.com/#/registerValid?key=
Bcd5fcb1de94f49be49bbef4e5c4481b

5. Login to partner platform after the activation and then improve the relevant company
information, save and wait for the notification email after SUNMI's audition completed.
Note : If registered in overseas account, you can skip phone verification step .
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suNmI&Ek PARTNERS /My Accourt A

is not yet perfect, please complete the information, submit the audit

Basic Information Account Security

Company Name: TomTake

Company short name: TomTakedd

Website: www.baidu.com
Contact: Leom

Phone: 15221099909

Frrait | 3
Address: jem v HEK v E& ~  zhongkd
Business Licence: -

TMEIHF

6. SUNMI will assign the appropriate role for you when auditing. (1 working day) Afterreceive the
audit notice you become our partner formally.

Approved

Hi, TomTake

Your account has been approved,you can login to create app right now.

You can copy the link below into your browser to open

http://partner.sunmi.com

Sunmi

partners.sunmi.com
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2. Partner Roles

Sunmi will assign role to each partner while they register an account, you can contact us to get more
information. We have 3 different types of partner right now:

e Channel partner (Primary account)

You can invite your customer to become new partner and each Sunmi device will be bound with a partner
account when it be sold.

You can develop your APP for Sunmi devices, manage an APP store by yourself, choose APPs what you
want to appear on APP store, and upload APPs. Also you can implement some customized features for
your devices through Sunmi Cloud.

e Channel partner (Sub-account)

You can develop and adaptive your APP to Sunmi devices, manage an APPs store yourself, choose APPs
what he wanted appear on APPs store, and upload APPs, those APPs their uploaded no need to be
verified by Sunmi.

Also you can implement some customize features to your devices through Sunmi Cloud. Sub-account
have two kinds of type: Cooperation and Control. Please go to chapter 9.Sub-account for more
information.

® APP Developer

You can develop and adaptive your APP to Sunmi's devices, upload APP to Sunmi's APPs library,
any user can download and install this APP.

5 Machine Debugging

3.1 Debugger Access Control

(This note appplies only to non-financial equipment. If you want to debug Sunmi P Series, please
contact our salesperson)

Sunmi provides the control function of the device debugging permission. The partner can enable the
debugging permission control in the background, and then can add debugger by adding the email
address to get the debugger permission to debug the device.

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved 7



Sunmi Partner Platform User manual

Step1,Enable Debug protect.

Hardware housekeeper

Hardware housekeeper cash box instruction test page

Sunmi APP

UserCenter

System Security

Debug Protect

urn on, then system must to be authorized by your debugger before adb

Name Email

=

Notice: The debugging permission control only take affect on device which in your Sunmi account.

3.2 How to debug a device

Non-payment devices(V/L/T...)

If the 'Debug project’ is enabled, and you have added a Debugger,then please follow steps below:

1. Plug USB cable to debug device

Doc ver. 2.2 (2020-6-1)
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Make sure you have got the email which has the debug permission, connecting the device with computer
by USB cable, you'd better debug devices on windows PC, if the device is identified by the computer, it
will show following pop-window prompt:

If your device didn't identify by the computer, please check the follow reason:
® Poor connect, please plug USB interface multiple times to confirm.

® Cable fault, change a USB cable.

® No driver installation in your computer.

2. Get the verification code

Press 'Debugging' above and enter email validation steps, the USB debug mode will automatic turn on.
Press 'l know' to cancel and the debug mode will not be turn on.

3. Verify permissions

Input the email address you added before press 'Get Code', Sunmi will send a verification code to this
email, input the verification and press 'Authorize’;

4. Open permissions

Check the Logcat after you getting the debug permission. The debug permission is valid for 7 days.

W 2 B0k 11:00AM

39 0 Bt 11:00AM

3 98 @ 6% 11.03AM

< Before Debug

Developer Guide ¥ Revoke

Before debug
Authorize the account

Let's debug

O

For your device's charging safety and
battery life,you can't charging with your
USB port please use the supporting Please use the debugger account authorization

professional charging dock! to open the debugging First debug Welcome!
You can find Developer Guide in System-Settings.
zhouBichao@sunmi.com -]
Debugging | know [info of this device]
il ° = SNVI01164802123
Authorization Expiration:1970-01-01 08:00:00
Cancel Authorize

o} m} < O B

Note: About V1S, we suggest you turn off the debug access option to debug ,and they can be debug directly .
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And about V2 pro /M2/L2 device, please enable the debug access option on the sunmi cloud .

Then choose the MTP mode on the device . After done , please choose developer options—Developer
guide to input the debugger information.

Also you can disable the debug protect function on cloud, and do the debug directly on the devices.

~ W W 11:43AM

Developer options

(8])]

Demo mode

Debugging

Developer guide >

USB debugging .
Debug mode when USB is connected

Bug report shortcut
Show a button in the power menu for
taking a bug report

Select mock location app
No mock location app set

Enable view attribute inspection

Select debug app
No debug application set

Payment devices(P serials)

Due to the requirements of security and certification, P devices can’t be switched to debug mode directly
on the devices. Only after Sunmi assign an auth code then the user can input the code to unlock debug
mode. The steps are as following:

(1) Contact Sunmi team and provide your device SN which need to be switched.

(2) Sunmi sends you the auth code xxxx, then click TUSN in Settings---About devices about 8 times
continuously.

(3) In the new page input the auth code to switch the mode. The valid date of the code is 24 hours.
Please note: after being switched to debug mode, P devices can't be switched to the production/release
mode, it can be used only for development work. The switching is irreversible and there will be a risk
watermark on the screen forever.
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4’ APP distribution

SUNMI OS has built-in APP Store, developers can use the market to distribute their own APPs to SUNMI
Device. The following is the flow of APP uploading, APP update and grayscale update.

4.1 Uploading APP

The developer can upload the APPs to the app store on the cloud, so that SUNMI users can search for the
APP in the APP Store on the device. When the APP is uploaded, it supports the distribution area (sub-
China, Hong Kong, Macau, Taiwan, and overseas), APP charging mode (free/pricing), and APP availability
(only for this channel or all channels).

1) Tap '‘Development’ - ‘My APP’,click, or drop the apk which you want upload to the cloud

sunmi Sevelopment / My App o B g

& Development

PR
>ope

ERREETdemo RawBT Kiosk Browser

2) After the APK is uploaded, the package will be automatically analyzed in the background. The
package name and version number are displayed at the top of the page. The developer then fills in
the APP name, APP profile, APP type, model, APP screenshot, country/ Information such as region,
shelves, and notes.
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App introduction: Please briefly describe the usage of your app here. Please enter more than ten words.

App Terminals: Please make sure you have selected models you want to deploy your app to.

,,,,,,,

Country/Region: [ Chinese Mainland [] Hongkong. Macao and Taiwan Othe

Shelf area: @ All channels Designated channel

App Screenshots: Please upload at least 3 screenshots of your app.(Tips: please press power key and
volume down key at the same time, then you can get the screenshots on the devices)

Country/Region: If your location is not China, remember to choose “Other”. If you only choose “China”,
then only devices in Chinese lanuage could see this app. Normally we recommend you to select all the
three options.

Shelf area: If you want your app to be private, which means only devices under your account can see this
app, please choose “"Designated channel”---for this channel only. And here you can add your friend
channels, then they can also access to your app in their app store.

Deploy: Sunmi provides gray release option for customers, you can deploy and test your update on
specific devices before the official release. Please check next part for more details.

Notice: Memo here should be filled with your test user name & password of your APP for audition.
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3) When all fields are completed, click “Next” button to next page to the price of the APP.

SUNMI APP Store pricing model can help you through SUNMI thousands of dealers to promote terminal
merchants.

Retail price refers to the payment price of the terminal merchant. Agency price refers to the last month
you and business meters final settlement price (The price is 1% off the bank charges)

For further information, please contact the sales agent or call: 021 61079307-2044

And for this function is still under developing , please choose Free first

sunml < Development / My App / create E English K @

§ Development

PrinterHelper

Package:com.testdemo Versionv2.7.2
My App

Sunmi App ands of dealers to promote terminal merchants,

Retail price

ent price (The price is 1% off the bank charges)

App Price: (#) Free Price

ra

4) Click 'Preview' button to preview APP details and finish the process of upload APP.

5) After the APP has been submitted successfully, generally requires 1 working days for verification.

HelleWorld APP

Package Name:com.example.pennkuang.myapplication1 Wersion Code : 2.1.1

& Pending Verification, generally requires 1 working days for verification, please wait

Tips need to be read:

® For non-payment models like V2pro, once you upload your APP to SUNMI in your own channel ,your
APP will appear in the Appstore on the terminals under your account at the same time.(Verification
procedure doesn't effect this)

® Those Verification procedure made by SUNMI, and Sunmi still reserve the right to recall the APP if any
improper information carried.

® For SUNMI P Serial, you must wait the manual verification process completed then you can find the app in
the app list or Appstore.

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved 13
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4.1.1 APP Publishing — Gray Release Deployment

When you upload and release an APP, you can also adjust the “Shelf Range” and “Deployment Method”
options to gray release deployment APPs at the bottom of the Create APPs page. Then this APP will only
appear in the APP market for devices in gray release deployments. Can meet the user's needs in the case
of rapid update APP, can also choose experienced users to try a new version, in order to collect the user's
views to further optimize and reduce the range of users affected by the APP upgrade.

[Shelf Scope]: Select "All channels" means all the suitable devices that can download the APP from the
APP Store. Select "Designated Channel-On the channel only” means that only the suitable devices of your
channel can download this APP.

[Deployment Method]: Select "Deploy All" to set the release scope of the APP based on the selection of
[Shelf Scope]; Select "Gray Release Deployment" to publish the APP in a small scope, based on "region”
and " The device SN" mode publishes the APP to the specified suitable device for download.

Country/Region: [@ Chinese Mainland @@ Hongkong, Macao and Taiwan (@ Other

e All channels Designated channel

Deploy All - (8) Gray Release Settings

ss Settings to choose the region
or add SN

for example:

1) If you want to put your APP to public APP Store, which means other you can select [Shelf Area] as "All
channels”, and "Deployment Mode" as "Deploy All".

2) If you want to put your APP to your private APP Store, you can select [Designated channel] as "For this
channel only", and [Deployment Mode] as "Deploy All*;

3) If you want to put your APP to your Beijing customers which on your account, you can select
[Designated channel] as "Designated Channel—only for this channel”, [Deployment mode] as "Gray
Release", and click "Setting" to add By region. Select "Beijing" and select "OK."

4) If you want to put your APP to some SN of your devices, you can select [Designated Channel] as ‘For this
channel only, and [Deployment Mode] as ‘Gray Release’, and click ‘Setting’ to add SN.
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Sunmi Partner Platform User manual

Publish Application

SuperVPN  com.chengcheng.FreeVPN

Deploy: Gray Release

Version:3.8  Size:2.31M

@Empt

o
y All

5) If you want to other account to use the app deployed in the your private channel , you need add that
Sunmi account as the Friend , then go to ‘Designated Channel’---'others Channels .

a. Add the Sunmi partner account ID in the Friend—Add Friend on the Sunmi Cloud .

short name

Full name

EE english

Note

Operation

EARR-ET _iErkR-tE RS
HKO1 HKD1_Company_Limited | Rem:
A omicre SN BRI B it | Remo
1]
b. The other account login partner platform, in "Friend" --"new friends" to find Friend request.
Copyright © 2020 Sunmi.co All Rights Reserved 15
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Friend requests

Short name

guofeng

Gtz

mn

HKD1

RS

Full name Operation

BE Agree | Reject

LiEmalx-HirtaR s
12311
HKO1_Company_Limited

(SR

C.

When you upload app , you can choose [Shelf area] —Designated channel--Settings

Country/Region: Chinese Mainland Hongkong. Macao and Taiwan Other

Shelf area: All channels @ed channel 3@

Deploy: (®) Deploy All Gray Release

Memo:

Please provide the test account in the remarks

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved
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Settings

Other channels

Short name
guofeng

R -

HEO1

R

Full name MNote

SPiE

iErsRi-lan...

HKO1_Compa...

Operation
Add
Add
Add

Add

d. After reviewed app , your sunmi Friend can find and add this app in the Sunmi app list.

Doc ver. 2.2 (2020-6-1)
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4.1.2 FAQ

Q1: How to claim when | get ‘PackageName repeat!" message?

If it prompts ‘Package Name repeat!’, it means this APP has been released in the APP Store, if this APP
belongs to your company, please contact Sunmi and claim it.

MNotice

Sorry, The uploaded APK package name { sunmiscan ) already exists If you are
the developer of the APP Please contact Sunmi to claim the APP After the claim
is successful, the APP will be transferred to your account.And keep full data.

The same name : #EIETTH]

Cancel

Email Subject: APP Store Content Dispute

Content: APP-APP Name(package name), Developer Owner, Phone, company name, attach the
Business license and Software copyright certificate.

We will email both parties so that you can work directly with each other to resolve the dispute.

(If this APP is not owned by your company, you can check in the "My APP" in SUNMI Cloud whether this
APP can be added to your list.)

Q2: If it prompts ‘Parsing failure’ error while uploading APK, how to fix?

There are several issues you should take into consideration:

® Please check if ARM libraries are included in the lib file, it may cause installation failures.

® [f it prompt signature exception while uploading APK, please check if the signature is included in the

APK and the signature of the APK is the same as it was before.

Please make sure the signature type is only V1, and we don't V2 type now .

® [f it prompt Unable to upgrade, please confirm if the uploaded version is higher than the current
version,

Q3: My app has been approved, why can’t | see it in app store on my devices?
Please check the following items:
(1) Please make sure the devices are bound in your account, also you have added this app in
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your app list on Sunmi Cloud.

(2) Selected device models. Did you select the correct one when you upload it?

(3) Selected region. Please select the region according to the practical requirements. Oversea
clients like Europe please select “Other”. However, if you set Chinese as system language, app store
will only display apps of region “China Mainland”

(4) What's shelf area you choose? Is the device in that channel?

(5) Did you use grayscale deployment? Is your device in the grayscale list?

Q4: APP Audit Specification

First, the APP of basic information standards

The APP name should be the same as the name displayed on the desktop installed on the machine;
APP descriptions and update instructions are in accordance with actual functions;

APP descriptions and update instructions cannot contain illegal content that endangers national
security, vulgarity, eroticism, etc.;

APP screenshot provide at least three pcs, the picture is clear and not fuzzy, no watermark, all
screenshot must be the same direction;

APP Memo must contain your test username & password of the APP.

Second, the APP of functional standards

There is no crash phenomenon when the APP starts and runs;
The APP can be installed or uninstalled normally;

The APP page layout is reasonable, adapt to the vertical and horizontal version of the shield, no
stretching ratio imbalance phenomenon;

The APP function module is divided clearly, the business is smooth, and the function is complete;

Third, the APP of safety standards

The APP of the permissions and its actual function must be match;
The APP can't consume excessive network traffic;

The APP does not have the characteristics of the virus code;

The APP does not have ROOT code characteristics;

During the APP process, pop-up window advertisements must not be frequently popped upto
interrupt user operations and affect user experience.

Forth, Financial Security Standards

According to the APP of Union Pay specifications in the financial equipment shelves, the following

permissions may not be applied

android.permission. ACCESS LOCATION_EXTRA COMMANDS
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android.permission. ACCESS SURFACE_FLINGER

android.permission.BRICK
android.permission.CHANGE_COMPONENT ENABLED STATE

android.permission.CHANGE_CONFIGURATION
android.permission.CELL_ PHONE_MASTER EX
android.permission.DELETE_PACKAGES
android.permission.DISABLE_KEYGUARD
android.permission.INJECT_EVENTS
android.permission.MASTER CLEAR
android.permission.MODIFY_AUDIO_SETTINGS
android.permission.MOUNT_FORMAT FILESYSTEMS
android.permission.PROCESS OUTGOING_CALLS
android.permission.READ_FRAME_BUFFER
android.permission.READ_LOGS
android.permission.READ_ OWNER DATA
android.permission.READ_SMS
android.permission.REBOOT
android.permission.SET PROCESS FOREGROUND
android.permission.SET_PROCESS _LIMIT
android.permission.SET_TIME
android.permission.SET_TIME ZONE
android.permission.SET WALLPAPER
android.permission.SET WALLPAPER HINTS
android.permission.SIGNAL _PERSISTENT PROCESSES
android.permission.WRITE_CALENDAR
android.permission.WRITE_CALENDAR
android.permission.WRITE_SECURE_SETTINGS
android.permission.WRITE_SETTINGS

android.permission.SHUTDOWN

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved
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android.permission.ACCESS FINE_LOCATION
android.permission.SYSTEM_ALERT WINDOW
android:allowBackup="false"
android:debuggable="true"
android:exported="true"

android:sharedUserld="android.uid.system"
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4.2 Upgrade APP

After the verification succeed, there will be an 'Update’ button at the APP list in My APP options,
developer can distribute their upgrade patch. The following is the process of APP update.

1) Please go to menu ‘Development-My APP-detail’, click the ‘Upgrade’ button to enter the APP
updating page.

(© Back | Development / My App / detail o g English SunmiTest

( AccountTools

o, / Package:com.sunmi.tool.account.v2 Version:1.0-v2

App publishing process  Non-pay Products Payment Products
Version
Designated channel Shelf Shelf
All channels Shelf Shelf

Formal package Upgrade

Version 1.0-v2 Date 2020-03-02 Updated/Total 3/3

Deploy  Deploy All

View more content

Upgrade description

1. Gray upgrade:Designed to release to a finite range,which used for testing new version.And the formal version would be deployed to other devices still;

. Covered upgrade:Replace and discontinue the gray released version with newest version apk;

. Normal upgrade:Upgrade and discontinue the last apk version with newest version to all devices;

. Switch to formal version:The gray released version would be released to all devices and the last formal version would be discontinued when gray version deployed to all;
. Increase gray range:To increase the range of deployment over the original range of grey scale, it is suitable for small range trial without any problems

v W

2)  Click 'OK', select the apk which you want upload. Upgrade and discontinue the last apk version with
newest version to all devices.

Tips
After the official version, Before the official

version(1.0-v2)will be replaced, Are you sure you
want to override this official version?

et [0
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3) Waiting for a while, after the new APK is upload successfully, fill the rest content and click'Update’.

Notice:
Update application

Ping & DNS  comwlfdittmer.androidping  Version Code 285 Size 2.48M

Deploy : Deploy All

Upgrade instructions /
Please fill in APP introduction

Nemo /
User name: te ster|

Password: 12345

¥

4) After the new version is uploaded successfully, generally Sunmi needs one working to review it.

Tips need to be read:
® Once you upload your APP to SUNMI, your APP will show on the terminal at the same
time.(Verification procedure doesn't effect this)

® Those Verification procedure made SUNMI still reserve the right to recall the APP if any improper
information carried.

® Above rules don't match with SUNMI P Serial, you must wait until the verification process is completed

if your terminal are P Serial.

4.2.1 How Devices Get APP Updates

® Inthe APP Store-APP settings of the SUNMI device, the "Auto Update" and "SaveFlow Mode" options

are enabled by default.

® When the device is connected to Wi-Fi, if the APP is not running, the update will be download and
installed silently; if the APP is running, it will pop-up notification to instruct user to have the new
version.
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"PrinterHelper”
New Version(Vv2.7 2)update, please!

Update Now

Remind me after an hour

Update Later

® When the device is connected to the mobile network, depends on whether the "SaveFlow mode" in
the device APP market APP is on or not, the APP will not be automatically updated when is enable by
default; if the " SaveFlow mode" is disable, all APP will be silently updated.

Bought App

Updates

Installs (5]

Auto Update [ ]
SaveFlow Mode
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® When APP has been updated on SUNMI Cloud, it will promptly send messages to the deployed
machines. The machine will pull the list to update (Regarding with the pushservice built in SUNMI
OS). The actual time depends on the network conditions (server response, whether the device is
connected to the network), and can restart the device if it needs to take effect quickly; Restart will
force the machine pull the list to update the synchronization.

0 E% 944AM § U EB @ Q& B32% 9:44 AM

Me

Category

| NewestApp All
APPS
() . Bought App
]
Google SPa FPAY
9 y 2 Updates [ ]
| Install Install ‘ ‘ Updates ‘
Installs
| HotApp Al >
Settings
c Google Chrome .
. 5.0 million times | 44.55MB Irestal) ‘ Auto Update .
ok ok
SaveFlow Mode Py
P 2G/3G network,do not auto update
e ay
2622 times | 9.98MB Inow ‘
- * % Feedback

4.3 Upgrading APP- Gray Upgrade

Each device will upload location information when it connects to network, clients can deploy their APP by
different location or SN list, this APP will be shown in those devices app store. After a small range testing,
developer can deploy the APP to all their devices.

The following is the process of gray upgrade.

1) Please go to My app—Detail page

Sunml (@) Back | Development / My App / detail @ EE English ~ e

AZ Screen Recarder

Package:com.hecorat screenrecorder.free Version:4 8.2.1

App publishing process  Non-payment Products  Payment Products
Version
Designated channel

All channels

Formal package Upgrade

Version 4821 Date 2018-07-05 Updated/Total

Deploy  Deploy All

Upgrade description =
1, Gray upgrade:Designed to release to a finite range which used for testing new version.And the formal version would be deployed to other devices stil

2, Covered upgrade:Replace and discontinue the gray released version with newest version apk:
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2)  Click the ‘Add Gray released’ button enter to gray release deploy, selecting the *.apk that you want
small-scale testing.

,al Ping
ana0i Package Name:com.ulfdittmer.android.ping Version Code : 2.9.3
Version

Formal package * Upgrade

Version Code 29.3 Date 2017-8-22 Uodated/Total 0/0

Deploy Deploy All

3) Select deploy APP by different location or SN, this APP will be shown in those devices app store and
the formal version would be deployed to other devices still.

Update application

My Application]  com.example.pennkuang.myapplication1  Version Code 2.1.1  Size 1.36M

Deploy : Gray Release deplﬂy app by SN
+ Add by Region (|7\ Add ] B Empty all
@ N

deploy app by Location

yangpu district-Shanghai City-Shanghai City-China

Shanghai City-Shanghai City-China

Shanghai City-China

China

Cancel Add

Meme

Cancel

4) Fill the rest content and click ‘Update’.
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Update application
My Application]  com.sxample.pennkuang myapplication]  Version Code 211 Size 1.36M

Deploy : Gray Release

4+ Ad vt Add B Empty al

T — APP Description
update test app /

—_— / APP Test
alainind UsernamePassword

¥

5) After the APP has been updated successfully, generally it requires 1 working days forverification.

Tips need to be read:
® Once you upload your APP to SUNMI, your APP will show on the terminal at the same
time.(Verification procedure doesn't effect this)

® Those Verification procedure made by SUNMI and Sunmi still reserve the right to recall the APP if any
improper information carried.

® Above rules don't match with SUNMI P Serial, you must wait the verification process completed if your
terminal are P Serial.

6) If there is a user reporting bugs in the gray upgrade version, you can click ‘Pause’ to stop the
deployment. Or you can update this APP by clicking ‘Upgrade’ to upload the new package instead.
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(& Back | Partner / My App / App Detail E= English v

HelloWorld APP
ﬁ Package Name:com.example.pennkuang.myapplication!  Version Code : 2.0.1

Il Pause

4 Change to official version

Version

Date 2017-8-17 Uodated/Total

Formal package

Version Code Uodated/Total

Deploy Deploy All

Notice

After coverage upgrades The gray version{2.0.1)will be replaced Are you sure you
want to overwrite this gray version?

7)  After a small range testing, you can click ‘Adjust gray range’ to increase the range of deployment over
the original range of greyscale, it is suitable for small range trial without any problems.

Also, you can deploy the APP to all your devices by clicking ‘Change to official version’. The gray upgrade
version would be switched into a formal version, and the last formal version would be covered.

Tips: As pictured above, only one grayscale version and one official version are allowed.

Motice

After the official version , Before the official version(1.0)will ke replaced | Are
you sure you want to transfer the official version of the gray version 7
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5 APP Management

Partners have an APP Store that they manage, and can configure the following functions: whether to
‘Allow third-party application to install’,’APP of shelf management and control’, 'Automatic Start-up’,
‘Default Start-up’, and 'APP protection’.

5.1 Application Installation

® Each SUNMI device has built-in SUNMI APP Store, you can download and install the APP you need
from the APP Store.

® If the partner does not enable "Allow third-party application installation" on the partner platform, the
default device is only allowed to download the application through the SUNMI APP Store, and the APP
cannot be installed in other ways (such as Bluetooth reception, website download to install, etc.). If
this option is turned off, the device won't have a restrict to install 37 apps .

(Steps: Click on "Common" in the "Device Configuration" window to enable/disable "Allow third-
party application to install".)

(Please note that this function only affects non-financial equipment. For the sake of transaction security, P
series equipment is only allowed to download and install applications from the SUNMI APP Store.)

Sunml Device Configuration /| Common G J_E English ~

O Device Configuration =

Install by 3rd APP

his will allow installation of APK files directly on your devices, outside of any app store.

Hardware housekeeper

Hardware housekeeper cash box instruction test page a

The main function of the test item is the cash drawer switch test. The cash box instruction is: 16, 20, 0, 0, 0.

Sunmi APP

Display the SUNMI ID process when the machine is activated [ @)

After closing, the SUNMI ID registration module will no longer be displayed when the machine is activated, and the terminal merchants will not
be able to enjoy the powerful SUNMI cloud service.
Tip: This configuration is only available for the latest version and the adapted ROM version.
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5.2 Select APPs for your APP Store

Partner can select dedicated apps to be shown in the app list, then end users can only see apps of this
app list in the app store on terminals in your account. If you want to add a new app, just search the app in
the blacklist and unlock it .

sunmi My App Store / App List O B g St e
Help @

App Store (@) Apps on App Store (5) App category: Model Blacklist(7774)

Select all Q Q

Select all
ESSUAFRSGRE Chrome JTAEINBNPro(Remote A,
gé DRI

F Sy . -, 7 s) & Details
i) 02-06 2 o >
Auto install Details Autoiinstall @  Details Autoiinstall @D  Details BAETES

A Details

AccountTools AccountTools
@ @ :
Auto install Details Auto install Details Detail

D =omgEsi

5.3 Automatically installation

If you want the APP automatically installed on the device for all your devices, you can set it as automatic
installation APP (as the following pictures showing), all your devices will automatically download this APP
via wifi when receive the push message.(Regarding with the push service SUNMI has built in)

= - J e

Google C. M Taginfo 5 [+

¢
e . °

(&)
< o e °
G SR [+

HECER ° =

@ BT A o
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o Device Configuration

Partners can have some cloud configurations to control Google settings, printer settings and so on to
manage their terminals.

6.1 Card reader settings

By selecting Custom mode, you can use the ‘Picture Making Rule’ or ‘Zip Making Rule’ to set up the boot
animation, and apply to your devices.

6.2 Global print effect

Parameter settings (Setting the final output of the printer will cover the Settings of the APP for printing
effect) , and only for the Handheld devices , only V1/V1S/P1 4G model supports now.

sunmi

Q Device Configuration

Global Print Effect

Device Configuration / Global Print Effect Q = English ~

Model Selection

a

Parameter settings(Setting the final output of the printer will cover the Settings of the APP for printing effect)

Font two times high

Font two times width

Will affect print output layout, please use caution

Font bold

White to black

lvsize Vv
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6.3 Scanner setting

Our handheld device, like L2/L2K/V2 PRO with scanner, user can configure the scanner settings

and push all devices under your account .

Device Configuration / Scanner Setting

L2

Basic Settings

Character Set Selection

@® UTF-8 GBK 1SO-8859-1 SHITF-JIS

Q Device Configuration

Prompt mode

voice vibrating

Scan Mode

(@® Trigger mode Continuous mode Pulse mode(ms)

Data Output mode
Fill in EdiText directly (8 Simulate keystorke No text output

Send TAB key button Send Enter key button Character interval(ms) 0

ReadView Setting

(® Full View decode Center View decode

Centerpoint decoding

Centerpoint decoding

Decoder params

Device Configuration / Scanner Setting

sunmi

vecoaer selecton

Select All

: : Code 128 Set UCC/EAN 128 Set

O Device Configuration EAN S EAN 13

UPC-ET Set UPC-A Set
Matrix 2 of 5 Set Code 39 Set
Codabar Set GS1-Databar
ISBN Set Discrete 2 of 5 Set
Korean 3 of 5 MSI-Plessey Set
Composite C ISSN-EAN
QR Code Set Aztec Set
HanXin Code Set Maxi Code
US Postnet Set US Planet Set
Japan Postal

Prefix and Suffix

Prefix and Suffix (only support assic character)
Prefix

Suffix 0/1

Qutput via broadcast ()

Return CodeType

ISBT 128
UPC-E
Interleaved 2 ...
Code 93

Code 11
Chinese 2 of 5
Composite A/B
PDF417

Data Matrix

KB B<H<N<H<N<N<

&4 Australin Postal

UK Postal

Set
Set

Set

Set

Set

= English

= English ~

Ivsize ™

i)

Ivsize ™V

Restore the default

)
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6.4 My ibeacon

User can develop the ibeacon based on below link , and set on the cloud .

https://www.pubnub.com/blog/building-android-beacon-android-ibeacon-tutorial-overview/

SU n ml Device Configuration My lIbeacon o E English ~ Ivsize ™
= R
No. SN Terminal uuID Major Minor Operation
1 LS0119CE40026 TT200 - - - Edit
Q Device Configuration A
2 LS02D94D40018 TT200 = ] = Edit
3 LAOBP9BE00308 L2K - - = Edit
4 LS01P98F40038 TT200 - - - Edit
5 TN13P91L40004 T2mini_s ABBAECBB-D1FF-1002-010F-0F3D43B3E400 0 999 Edit
6 TN13P91L40006 T2mini_s - - - Edit
7 T20218BK40242 T2 - - - Edit
E
8 L203P85U02046 L2 - - - Edit L}
=
9 P12117C902515 PIN - - - Edit
10 VS02176N 10389 Vis - - - Edit

11 T103173C00007 T1 m & = Edit

M o \S A A annos

6.5 Grayscale together

Due to the complexity of commercial equipment, it is still impossible for the new ROM to be perfect even if it
has passed the strict test and verification of Sunmi. Thus, we need you to participate in the process of verification
New ROM will experience the process of grayscale release before its full release, which aims at:
(1) When the new version exposes new problems, the quantity of equipment influenced by it is still limited,
which is convenient for repair ASAP;
(2) Each APP is your own characteristic. Only you can verify the compatibility of your own APP;
(3) Ask some cooperative partners to experience new functions and value-added services with priority;
We recommend that you divide the equipment into different phases to upgrade according to the
risk tolerance. Sunmi will push a new ROM based on your configuration.
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Suni
release
new rom

Grayscale phase setting

Grayscale phase Suggest to add Each model can add Each model has added Operate
Devices in phase 1/2/3/4
1 The first phase Internal test equipment 0~10 Sum: O Manage equipment éjii'::;?fﬁﬁfl;eﬁ'&l
time plan of Sunmi Grayscale
‘ ¢~ together
2 The second phase Nearby equipment of the compan  0~20 Sum: 1w Manage equipment Grayscale Phase
together Devices in all 4
Phase phase pushed
3 The third phase Equipment for small-scale stores  O~100 Sum: O Manage equipment done by Sunmi
. Full release
4 The fourth phase Equipment for mid-sized stores No limit Sum: O Manage equipment Phase

Release
5 Full release phase All other equipment No limit Sum: 1we) Manage equipment } review
Phase v
es
r A N
Release
Release needs review X review Phase
1. After cable flash the device , you should do the factory reset, and do the All devices
activation again to make wain swicch @) will get
device functiom work well. turn off turn on update
o . madel awitch
2. After you do the device bindings to subaccount or move devices to other sunmi
account ; we suggest you do the reboot devices after moved . \
ggest y v8 @ Devices Devices
can get can't get

n update update

Equipment in the first, second, third and fourth phase will be upgraded along
withthe grayscale release rhythm of Sunmi
Adter finishing the first four phases of grayscale: tuming off the switch will

1. Devices are in the grayscale together phase can get all new rom released directly conduct ful elease while turring on il wait for your review before As in left picture , V1is switch off , all V1

from Sunmi releasing. devices will do the update , and V8 won't
get the update

2.Device added in Ralease review phase are limited, and if review rejected, Cancel m

devices can't get new rom

3. Model name changed update rom is not controlled by Review

4. If customers talk with Sunmi team to do gray OTA with SN group

1) Please enable the release needs review option

2) Please enable the main switch and all models in the release needs
review option

3) Add devices SN in the Phase 4, only these devices will get the update .
BTW, if still have SN in the phase1~3, they also will do the updates

4) If Sunmi release a new rom next time, and customers don't want some
devices which added in phase1l~4 before to update, please remove them
first before push OTA.

5) SUNMI will send notice about grayscale plan via partner platform
every time the automatic grayscale ROM release starts. The release time in
grayscale plan is China time, and the start time of each phase is 00:00 a.m.
that day China time. For devices in countries which have time difference
with China, the time they receive the new version ROM will also has
corresponding difference with the time mentioned in grayscale plan.

6.6 Automatic upgrade at night

Automatic upgrade at nightis a new function which can set Sunmi devices to do auto OTA updates. Customers can
set this function for a certain or all devices on cloud , then devices can download OTA package and auto upgrade

during system time 2am~4am via WIFI or Ethernet .

We set Automatic Upgrade at night function off as default. When OFF , even if Sunmi Team
release the IMPORTANT PACK in the system, devices still can't do the update at the night .
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Device Configuration / Automatic upgrade at night o E English ~ Ivsize v
Model: | All / Query
Machine model Automatic upgrade state Operating
TT200 Opened Set
Q Device Configuration o
V2_PRO Unopened Set
V1s-G Unopened Set
T2 Unopened Set
L2 Unopened Set
PIN-G Unopened Set
T2MINI_S Unopened Set

02

T1-G(14_14) Unopened Set
P2_PRO-LA Unopened Set
L2K Unopened Set
V2 Unopened Set
SUn 1 l @ Back | Device Configuration / Automatic upgrade at night / Set Q = English ~ Ivsize

"Automatic upgrade at night (D Automatic installation prompt (2 (D Upgrade message prompt (2 e Upgrade time settings | 18:00

ImpoTTamemazmation about the automatic upgrade package that has ben released by Sunmi as follows (@
Machine model Device version number Target version number Update package type Quantity of applicable devices(units) Update log
O Device Configuration
TT200 1.0 1.3.10 Full package 1 Update log

Automatic up:

Automatic installation Prompts

This option is on as default. Before device does auto-install update and reboot at night , it will
have a countdown 20 mins prompt to notice user to choose Upgrade immediately or Remind
it again after 30mins . If this option is off , and device already downloads OTA package and still
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is running , it will auto install and reboot to upgrade during 2am ~ 4 am, and no more
prompts .(If )

Before the device's
restart of automatic Update Prompt
upg rade at I"'|igh'|:l The new version 1.0.0 is going to be installed in 19

minutes 60 seconds. The device will automatically

Cﬂuntdﬂwn prﬂmpt box restart to complete the update,

will pop up by default.
Remind after 30 Upgrade immediately

Upgrade Message Prompts

It is default on, and after upgrade done, device will have a prompt in the notification bar . If
off , there is no prompt to notice users .

When the device has
completed upgrade and

restart, there will be Sesiriie

message prompt in the System update succeeded!
notification bar.
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Function requests?
Automatic Upgrade at night function can work fine based on OTA app (system update app)

version 3.1.2 or higher .

If you have Upgrade Approval function in your cloud menu , so please enable the Automatic
upgrade at night function first , and then you can do the setting in the Upgrade Approval , like
gray release and All release for devices .

6.7 Common

1) Install by 3rd app

This will allow installation of APK files directly on your devices, outside of any app store.

Sunml Device Configuration / Common 0 = English ~ i

Application Market

Install by 3rd APP

This will allow installation of APK files directly on your devices, outside of any app store. ‘,/

Q Device Configuration o

Hardware housekeeper

Hardware housekeeper cash box instruction test page (@)

The main function of the test item is the cash drawer switch test. The cash box instruction is: 16, 20, 0, 0, 0.

Sunmi APP

Display the SUNMI ID process when the machine is activated (@)

After closing, the SUNMI ID registration module will no longer be displayed when the machine is activated, and the terminal merchants will not
be able to enjoy the powerful SUNMI cloud service.

Tio: This confiauration is onlv available for the latest version and the adanted ROM version

2) Hardware housekeeper:

The main function of the test item is the cash drawer switch test. The cash box instruction is: 16, 20, 0, 0, 0.
And for the Tablet devices.
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3) Debug Protect

Turn on, then system must to be authorized by your debugger before adb

Device Configuration / Common 0 E!§ English ~ lvsize Vv
Display the SUNMI ID process when the machine is activated -

After closing, the SUNMI ID registration module will no longer be displayed when the machine is activated, and the terminal merchants will not
be able to enjoy the powerful SUNMI cloud service.
Tip: This configuration is only available for the latest version and the adapted ROM version.

O Device Configuration

System Security

Debug Protect Debugger management

Turn on, then system must to be authorized by your debugger before adb

Other

Google Settings (include Google Play Service) a@

Enable and install this Google app on your devices. Turning this off will remove the app from your devices

Google Play (Please enable Google Setting first) ‘)

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

4) Other

If need Google service or related apps , please check the settings .
SUnmI Device Configuration / Common Q Eg English ~ Ivsize v

Other

O Bt @i Google Settlngs (Include Google Play Service) Q

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Play (Please enable Google Setting first) Q

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Gmal[ (Please enable Google Setting first)

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Voice @

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Maps

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

]
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7 System Customization

You can implement some customization features of your devices through sunmi cloud, it helps businesses
enrich the customers experience by customizing boot animation, launcher, APP store banner , iBeacon,
default input method ,default startup & Kiosk mode .

7.1 Boot Animation customization

By selecting Custom mode, you can use the 'Picture Making Rule’ or ‘Zip Making Rule’ to set up the boot
animation, and apply to your devices.

sunm] System Customization / My Boot Animation o E i

Model Selection

L

. P1.4G
i3 System Customization 4 =

Animation Selection

No animation
Please click 'Select Image' or 'Select Zip File’ button on the left to create a custom boot animation
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Picture Making Rule for V1&V1S:

e Picture Format: PNG

e Picture Size:540*960px;

e Picture Size: single no more than 20K
e Picture Name: 001, 002...

e Picture NO: no more than 60

Picture Making Rule for M1:

e Picture Format: PNG

e Picture Size: 480*854px

e Picture Size: single no more than 20K
e Picture Name: 001, 002...

e Picture NO: no more than 60

Picture Making Rule for TT&D1&T1mini:

e Picture Format: PNG

e Picture Size:1920*1080px

e Picture Size: single no more than 20K
e Picture Name: 001, 002...

e Picture NO: no more than 60

For other model, please choose the model and the check the rules of it .

How does it work?

First, reboot your device. At this time it will not display the Boot animation you uploaded, but it will
trigger the request, download and finish configuration of the animation.

A moment later, reboot the device again, now you can see the boot animation you uploaded. There will
be a SUNMI logo at first, and the custom boot animation will appear on the next page.
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]
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RAEE (W)

7.2 Desktop DIY

You can upload custom launcher to replace the default Sunmi launcher for your devices.

You need add this code in your apk to set as launcher .
<intent-filter>
<actionandroid:name="android.intent.action.MAIN"/>
<categoryandroid:name="android.intent.category. HOME"/>
<categoryandroid:name="android.intent.category.DEFAULT"/>

</intent-filter> addinmanifest,toconfigureapkaslauncher.’
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Sunml ystem Customization = Desktop DIY EE english

T 0 T1mins PIN T2lite T2 v2 M2

i@ system Customization &

Desktop DIY

Sunmi Launcher Add custom Launcher

Custom

Are you sure you want to enable custom desktops for all devices in the channel?
undefined in the channel?
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How does it work?

First, reboot your device. This will not display the launcher you uploaded, but it will trigger the request,
download and install the launcher.

A moment later, when the launcher installation is completed. It will not directly set as default home
screen, until you hit your home button, it'll bring up a list of the installed launchers, select the custom
launcher to set default home screen.

€

R
Q ©
B

2HTH "

88 R

e newo

7.3 Wallpaper DIY

You can upload custom image to set as default wallpaper for your devices.
V1&M1&V1S:Best visuals:720*1280; File size:<350KB; File type:PNG only;
T1&D1&T1mini:Best visuals:1920*10280; File size:< 500KB; File type:PNG only;

For other model , please check the details after choose the model
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Sunml System Customization ~ Wallpaper DIY

Vertical Wallpaper( 5:16 for Vi Horizontal Wallpaper(i6: for Ti
i system Customization & M1)

Wallpaper DIY

How does it work?

The device will check and download new wallpaper when it reboots.

7.4 My Widget

Partners can also customize desktop widgets according to business needs, and highlight the display of

business apps on the desktop of the device (enlarged icon display). The widget is only for use with SUNMI
desktop and only supports P1.

Setup steps:
® Upload APK of the widget on the "My Apps” page of “Development”;
® Set the widgets to be automatically installed on the “APP list” page of the “APP Store”;

® Select the model on the My Widget" page of "System customization" ,select the application name of
the widget, and click "Publish".

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved 45



Sunmi Partner

Sunml System Customization /| My Widget B= englich

13 system Customizaticn

Model Selection

-]

My Widget
Widget Settings

7.5 Banner customization

You can customize the banner of APP store, delivering relevant mobile Ads on all your devices.
Application market banner setup steps:
1. Click "APP Store" -> "Custom Banner", select your machine model and upload the picture according

to the following suggestions.

Vertical screen machine set banner: Best results: 720 * 290; Size: <100KB; Image format: JPG; Horizontal
screen machine set banner: Best effect: 1240*340; Size: <200KB; Image format: JPG;

2. Enter the URL. You can jump to the preset page when you click on the bannerimage.
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sunml My App Store / Custom Banner = tnglish

B App store

Custom Banner

Here's how it works:

D HiE HE B Q

R iaBanner[ &

7.6 Default Input Method

You can set a 3rd input method , what upload in your app market, as system default input

method on your devices.

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved 47



Sunmi Partner Platform User manual

A. You should add a input method in the app list on the Sunmi Cloud

I

sunml System Customization = Default InputMethod

Default InputMethod
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Note : The step will affect all the devices .

Motice 4

Replace all L2 devices' default inputmethod as 1288 A £ 8.20.17

Cancel m

C. Reboot the device, it will auto download the app and set it as default keyboard .

¥ L 206PM

‘&-ﬁmt’ ] g

App Store Remote Assistance Chrome

S

Google Keyboard N E
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7.7 Default Startup

For each model you can select one app that will automatically start after the device power on.

You can set different automatically start APP for specific model, the APP will automatic start

when the device reboot.

Once you set your app as default startup, it can’t be removed from your terminals after

installation.

=

n  Default Startup

sunnmi

i3 system Customization &

Preview by model | | Al off shelves

@ Apps Selected (2)

App Store

Q

App List / Default Start-up APP

@

G Google C... }{ Taginfo

Auto install @) Auto install
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How to cancel automatic start APP?

ii System Customization
T1 e @ Google Chrome =
mini 61.0.3163.60 =

Cancel

Default Startup

7.8 Kiosk mode

If your app set it as Kiosk mode , the device will be activated like below :

-Navigation Bar & Status Bar would be hided and disabled
-Filtering dialog and notice by other app automatically

Note: No navigation bar in KIOSK. Remember your app have a BACK button. After you set
your app as kiosk mode, please restart your devices to make it take effect. P serials don't
support Kiosk mode.
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How to exit Kiosk mode :

Long press on POWER button, then click EXIT KIOSK and input password
sunmi E o

7.9 Super Permissions

This function can let your application to get some higher system permissions to promote
user experience, for each system permission function, you can read the each option inside .

Steps: In the "System Customization"” menu, switch to "Super Permission”. Click the "+
Choose APP" to select the application to be protected. Each model can only have one
application with Super permission configured by default. If you need to configure Super
permissions for more apps please contact us.

[f

sunmi

i@ Ssystem Customization
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7.10 Application lock

A partner can also limit app to use by the password on the sunmi cloud . If you set
application lock for an app, then end user needs to input a 4-byte password when he/she
wants to access to this app.

sunmi System Customization | Application Lock (7] BE tngish ~

(i ] Current lock password (4 digits) m

i3 system Customization & t must to input the password before open the locked application

~ [ 2
L -4
x x
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8 Data Center

To further manage the use of the machine, collect and analyze the usage data, we provide functionality
for partners to query machine usage.

*Note: At present, the device data collection function (Data Center) is being reconstructed, and some
devices may not obtain information.

8.1 My Machine

Information (Serial Number/ROM Version/Activate time/Active time/Model/Customer Name/Location) of
all machines linked to account can be located in “My Machine” Option. User can search or export
information.

Note: Information of machines linked to sub accounts is available to main account too.

8.2 Equipment Examination

You can check device hardware on the POS steward app in the device. And then device will
upload the test report to the Sunmi Cloud automatically .

i

sunmi

Faadel S Check date Fepert
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8.3 My Data Count

“My Data Count” can help you collect APP Usage Data and view the mobile data usage of the device
under your company account.

4 Machiaz O, My Dt b =
{2 - = Search
Current Total Amount My Mechine Number Plachine Average Total Dby Aweraae Flow
14 3w 5 5.7u 3.1u
Dazs fiow trand chart Gra)
- ==m

8.4 Active Machine

“Active Machine” can help you record quantity and models of active devices by time.

8.4.1 Active Devices Overview
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Data Conter | Active Maching E engisn v

Andraid

Active Devices Overview (7

Today Active Yesterday Active Active Devices (Last 7 Days) Active Devices(Last 30 Days)
1: 2, 4, /.
&l Data Center
DALANALS.00% DAL/MALLZA 5T
Devices Active Trend ()
Condition A Davices Modet Al Select Time Range | 2020-04-1 -2020-05-10 8 m Add Condition

Day | Week  Marth

8.4.2 Devices Active Trend

Quantity Trend of active devices can be checked by Day/Week/Month and can be compared with
different condition (Models and Time range). Just tap “Add Condition” if more conditions needed.

Data Center | Active Machine EE English

" m
Devices Active Trend (2
Condition A Devices Madel:  All Select Time Range  2020-04-11 ~ 2020-05-10 5 m Add Condition
week  Month
o
o]
3
24 —
3
il -
o ; — . . . 3 .
2020/04/1 2020/04/14 2020/04/17 2020/04/20 2020/04/23 2020/04/26 2020/04/29 2020/05/02 2020/05/05 2020/05/08
Gondition &
4.3 Active Model Distributi
8.4.3 Active Model Distribution
€ 5 C & partner.sunmi.com/dataCenter/actMach * @
sunmi Data Center /| Active Machine E= English
Condition A

Active Model Distribution

Select Time Range | Last 30 Days
Yesterday
Last 7 Days

4 Data Center

Last 30 Days

Last 180 Days

Last 365 Days
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8.5 Activation Statistics

8.5.1 Activated Device Overview

In this option, user can check total quantity of activated devices under this account. And also
check quantity of activated devices Yesterday/Last 7 Days/Last 30 Days.

L

English v

Sunml Data Center | Activation statistics

Activated Device Overview ()

Cumulative quantity Yesterday Last 7 Days Last 30 Days

13 0 0 1

Activated Device Trend ()

Note: Data will be only recorded one time if a device is activated more than one time in last seven days or
thirty days.

8.5.2 Activated Devices Trend

Quantity Trend of activated devices can be checked by Fixed time/Dynamic comparison and can be

compared with different condition (Models and record type). Just tap “Add Condition” if more conditions
needed.

sunmi Data Center / Actvation statistics B engist -
@4 Dat t
& Data Center G Buter]
Select Time: Last 1 month 2020-04-11 B~ 2020-08-10 B
Devices Model: = All Grand Total m Add Condition
15
124
o]
3]
2020704/ 2020/04/14 2020/08/17  2020/04/20  2020/04/23

2020/04/26 2020/04/29 2020/05/02 2020/05/05 2020/05/08
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8.6 Retained Machine

User can check Rate/Quantity of active retention and activation retention by time/model.

(]
i

Sunml Data Center | Retained Machine

Retained Machine (2

active retentiol activation retention
Select Time  2019-05-11 ~ 2020-05-11 & | Select Model Al
Month | Quarter | Year Rate | Quantity
G Data Center Rate

After 1M After2M  After 3M  After 4M  After 5M  After M After 7M  After 8M  After M After 10 After11  After12
onth onths onths onths onths onths onths onths onths Months  Months  Months

8.7 Machine Map

The machine can be positioned to the current geographical location by the network or GPS, and the
channel partner can check the distribution of their machines.

Steps: Tap 'Data Center’, click ‘Machine Position’

Note: The SUNMI device can locate the current geographical location through mobile network/WIFI or
GPS and synchronize the collected data to SUNMI Cloud.

a
)l
8
+
Baiun 2%,
22018 Baky 95 - EMEE1100930 - BICPIE0001735 - Dae & KMFF

If you see the message "Sorry, there is no device here" while using the "Machine Map", the following
reasons are possible:

1, the device is not bound to your partner account;
2. The device is not activated for use and cannot obtain the device location.

3. There is a delay in obtaining the location information of the device. Please review it after a period of

tima

e
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\/

Sorry, there is no device here

(1) 1 yous herve dewice, bat 7t & not located, please mefor the following stops:

8.8 App Analysis

“App Analysis” can help user record the quantity of devices installation applications uploaded, including
Application Version Distribution and Version Model Distribution.

Data Center / App Analysis B english -

Basic Data | Trade Compare

Application Trend

® Fixed time (2 Dynamic comparison

Select Time: Last 1 month 2020-04-12 &~ | 2020-05-1 (3

04— - . - - ; - —
2020/04/12 2020404115 2020/04/18 2020/04/21 2020/04/24  2020/04/27 2020/04/30  2020/05/03  2020/05/08  2020/05/09

sunmi Data Center | App Analysis
{EPplication Version Distribution (TOPTO) )

EE English

@ Data Center

[Version Model Distribution (TOP10) |
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8.9 Machine Life-cycle

Channel partners can check the date of delivery and activation of their equipment and keep track of
which devices have been activated and the warranty period of the equipment. The warranty period for
Sunmi equipment is calculated from the “activation date” or “30 days from the date of shipment”, and the
time point reached first is taken as the actual warranty period starting time point.

eS| s quipment Data Dwarview

Shipping squipmentiF; Cumulative Activation Machine(F)
e 4
SN Terminal Tive Date Of lssuance Activation Date

Mi0185T200054 201 6-08-01

M0 6Tv00E 20M6-08-02 201 7-06-06
M101168202155 2016-12-22 2017-07-17
Ti0218ACI005S TG 2017-04-12 2017-0d-12
V101164301587 206-10-11 2016-08-13

8.10 Machine Application

Click 'Machine Application’ to view the current installed APP information of the machine, click on the right
"current installed APP", it provides the name of the specific APP.

Partner  Maching Dan ¢ Machine Apgication B Eaglil e
N erminal ROM Version Lurrently Installes App
it 226
M-l 226

8.11 Machine Information

Click 'Machine Information’ to view the current machine usage, such as Printing distance, each machine
cutter number and the Cash Drawer opening number.
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[ Partner / Machine Cata / Maching Infarrmation &= English e
sunnmi / : ;

ey threshald

Ll < SN Terrmina Prit diskance {m} Mumber of cutting The cashhox nuimber
ml 0,000 L1} 0
MIOTIGTVI0694 M- Q000
il Maching Data *
M101158202155 M1-L 0.000 0 ]
T10316AC0005% tThost 57T1200.245 133 54
W101164801357 wl 18.695 il 0

Machine Information

8.12 Data Subscription

After creating a subscription task, the system will send the data file (Traffic Manager,Active device,Life
cycle information,etc.) as an attachment to the specified Email Address according to the sending
frequency.

Diata Cent=r | Data Subscription = gl ot
Aller crealing = subsription Lask, the systemn will send e date lile ax 3 stbachment Lo e speciliod maifos sooondivg Lo P seading hemaencg,
Data Type Subscribe to email Sending frequency Actions

Data Subswigtion

Partners can choose data they want to subscript.

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved 61



Sunmi Partner Platform User Manual

New Subscription X

Data Type:

Traffic Manager

(Including summary data of traffic, application consumption traffic details,
machine consumption traffic details)

Active device
(Contains device active summary data, active detail data)
Life cycle information
(Contains shipped, accumulated activation data, life cycle breakdown)
Install application information
(Including sn, rom version, application list)
Device usage information

(Including SN, print distance, number of cutters, number of cash boxes)

Subscribe to email :

Sending frequency:

Weekly

(Monday is the first day of the week and the data of the last week of the week is

sent every Manday morning)
=N
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q Remote Assistance

Remote Assistance relies on the Sunmi partner platform, and partners can
manage the company's equipment remotely under the account.

1. For each device can view the basic information of the device, such as: model, geographic location,
version information, installed application list, set the switch situation.

2. It can remotely control the devices that need to be supported, and provides support and assistance
on the partner platform's real-time viewing of the device's desktop, exchanging information with each
other, and saving travel time and expenses for partners.

3. Through the equipment map to grasp the distribution of channel equipment in a specific region,
according to business needs to carry out marketing activities.

Note: The number of online devices depends on whether the device upgrades to the latest system and
whether the device uses WI-FI network.

9.1 Remote Management

Click 'Remote Management’ below ‘Remote Assistance’ option to browse configuration information of the
remote machine, as well as the device performance, network status information, installed APP and general
settings of the machines. And after updating remote control Version 2.3 or higher, we support remote to
do batch operation, like uninstall apps /power off/ restart on all devices.

E= Eenglisi L]

Status  Model ROM Model SN mote contr  Last connection Operation

VB08DA1300081
0 2020-05-12 11:44

.46 - 0 2020-05-13 07:52

5
< Offline

P1.4G s o 2020-05-13 03:35

9.1.1 Remote Control

Please ensure Remote assistance application (The latest version is recommended.) is installed in
device firstly.
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System Update Instruction Feedback

POS Steward | Remote Assis.. ShopCenter

~

Gallery Downloads Calculator

Starting control request on Partner website.

Connecting VB08DI1300091

Connecting, please wait...

Device will agree the request without any operation automatically in five seconds if Unattend is ON.
Device will reject the request without any operation automatically in thirty seconds if Unattend is
OFF.

Unattend enabled: Unattend disabled:
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B B ™ Mis asking for the control
of your device, do you agree?

Decline

User Manual

L yis asking for the control
of your device, do you agree?

Decline(19S)

Here is what you can see on Partner website if connect successfully.

VBOSD91300081

9.1.2 Clear Password

If end user forgets the screen password, “Clear Password” can help out this situation. Please ensure LAN

End remote control — I

Cable is connected for Desktop devices and SIM card insert in mobile devices.

Remote Assistance | Remote Management

Ungrouped Devices
e Select 0

Status  Model

Remote Assistan... [l

il Devices Please upgrade “Remote Assistance APP" to 3.318 to support the latest functions

ROM Model

L

Times of re
SN mote contr  Last connection
ol
VB08DS1300091
8 202( 21
aEnn
2 307
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® Tips

Perform the Clear lock screen password) operation?

Cancel m

9.1.3 Lock Device

User can set password (available in seven days or thirty days) and key in message displayed on
screen of device if device is stolen. Device can't be entered without correct password.

SUnmI Remote Assistance | Remote Management E Engish v -

Q m Device Information

Remote control

All Devices @ Please upgrade “Remote Assistance APP" to V3,318 to support the latest functions!
Clear Password
Ungrouped Devices
Select 0
Send Files
Times of re
Status  Model ROM Model SN motecontr  Lastcomnection oo vy
ol
Send Messal
Assistan.. [WAS! 4 Th IEIm Getlog
L P1.46 2 0 2020-05-1313:26
Reboot
Power off
) V808091300091 (F) .
L] V2 8 2020-05-1211:44
(3.15)

<« > C @ AEE | partner.sunmi.com/remote/remoteManage

Lock Device Please set Remote Assistance as an automatically installed App to

have a better use of device lock function.

protect the lost device. You need to unlock the screen of the lost device
with this password before using it.

Password :

Please enter a password that contains a combination
of 4-16 English characters and numbers!

Task Time:
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Note:
Some options can be processed in Batch Operation.

SU n ml Remote A Remote

Q

All Devices @ Please upgrade “Remote Assistance APP" to V3.3.18 to support the latest functions!

Ungrouped Devices

Select 5126

Move To

send Fil Times |
Status o M Model SN mote ¢

Lock Device ol

Send Message
B Remote Assistan... [Jilfl « ¢ 16-PT PE37198162273 3

° Uninstall App 0) 0
Reboot

Power off VB08D91300091 () <
(31.15)

9.2 Geo-fence

Geo-fence uses a virtual fence to enclose a geographic boundary. User will receive a trigger
fence notification e-mail if devices leaves a particular geographic area set.

Several parameters need to be set to ensure a better operation of geo-fence before entering
this function module. Enable GPS, Position collection frequency and device lock trigger

G Please set geo-fence first

Several parameters need fo be set to ensure a
better operation of geo-fence!

User can create geo-fence once settings done.
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Sunml Remote Assistance | Geo-fence EE Eengiish

Geo-fence
Create geo-fence
Your device can be securely controlled through geo-fence Q @ i

B Remote Assistan... [l &

No geo-fence avaliable currently

9.3 Account Overview

Note: Control sub-accounts of main account can share remote service package conten.

User can review valid period of package and available time of each item.

erview B english ~

Enterprise Edition Renewal
16 $0.00

Product use details

Remote Control Reboot/Power off Uninstall app

495 N o o o

o o} O 6] (o]
9.4 Package Purchase
Free Edition will offer 50 minutes/ 1day/month for free for experience.
User can purchase remote service package accordingly in this option.
€ 2> C © F®=2 | partner.sunmi.com/remote/remoteProduct o & v @

@ | Package Purchase = English —

Enterprise Edition
Product 83 2icmonn 0
per Month
Remote control ¢ 500 mins/month 50 mins/month
Send files File = 100MB File = 30MB | 1 day/month
Get log < Unlimited format Only log, txt | 1 day/manth
Reboot/Power off Unlimited 1 day/month
Uninstall app Unlimited 1 day/month
Clear password Unlimited 1 day/month
Lock device Unlimited 1 day/month
Remote ADB > Unlimited 1 day/month
Send message Unlimited 1 day/month
.
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©) Back ' Remote Assistance | Package Purchase | Payment E english -

suy Package-ENterprise Edition ¢

1.Please select the length of time

‘374

B Remote Assistan... [l s et
12 Months

2 Please select the payment method (Does not support refunds, please be aware)
A
' Pﬂypd, ‘ VISA g{m ! Bank Transfer
3
9.5 Order Management
Order list and invoice list is recorded here.
Remote Assistance | Order Management EE english illian.liu

Order List

Transaction type: Al

Order Identifier Name Creation Time Transaction Type  Order Amount ~ Payment Time ~ Payment Method  Status Action
MDM20190612162025C6FEBT0790 Enterprise Edition ~ 2019-06-1216:20:25 M ¥242000 - - Completed  Deta
MDM20190611160839DDE482FIDS  Free Edition 2019-06-1116:08:30 W ¥0.00 - - Completed  Deta

n Goto

9.6 Remote Record

User can check all the usage history of remote service package in details in this option.

sunmi Remote Assistance | Remote Record B= English -
Batch/Single Operation

2020-05-01 ~  2020-05-18

Remote control times (times) Service time (minutes) Data used (M)
2 -05-1

020-05-13~2020-05-13

(WI-FI: & Times | 3G: 0 Times) (WI-FI: 8 Min | 36: 0 Min) (WI-FI: Unprocessed | 3G: OM)

[Mudel SN Start Time End Time Servicetime  Dataused  NetworkType  AppVersion  Unattended  Operator

va VBOSDI1300001 2020-05-13 16:56 2020-05-13 16:58 00:01:83 wifi 327 Yes -

vz ¥B0BD91300091 2020-05-13 16:41 2020-05-13 16:42 00:07:32 =3 wif 327 No -

v2 ¥BOBDO1300091 2020-05-13 16:40 2020-05-13 16:40 00:00:03 wifi 327 Yes L] 63
.

w2 VE08D91300091 2020-05-13 15:47 2020-08-13 16:47 00:00:18 & Wifi 327 Yes = I

v2 V¥B08D91300091 2020-05-13 15:46 00:00:13 - wifi 327 No =

v2 ¥B08DS1200091 2020 2020-05-13 15:46 00:03:09 - wifi 327 Mo =
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9.7 Privilege Management
User can set remote permission for different operators. Options of remote management by list

or by SN are available.

EE English fillian.liuy

Role Permission State

Administrator Full privilege Activated

Operator Activated

Select privilege

Remote Management

(&) Remote management by list & Remote management by SN ()

Cancel m

9.8 Strategy Manage

You can set a running rule for a particular device or group of devices, for now only supports set the APN
settings , and then push all devices .
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Remote Assistance [Strai Manage @ = english lvsize v
1 )y g = Eng
- #hE =5 BR O
Strategic management
You can set a running rule for a particular device or group of devices
1 oo @)

Effect: 0/1
Remote Assistance [WAS] &

10 Sub Account

In order to meet the management needs of partners for complex relationships such as subordinate
institutions or branches and distribution types of customers, partners with main account permissions can
add Sub accounts to achieve hierarchical management or collaboration based on business requirements
in the “Sub Account” page.

There are two types of Sub accounts:

Control subaccount: Fully controlled by the master account of the partner account, and be able to carry
out all custom functions management, the master account for the sub-account to assign management
rights, the application of the market and other customized content group management, provide the
operator account to the partner Collaborate on the management of this sub account. Sub-accounts do
not need to be registered through invitations. The master account facilitates rapid creation of controlled
sub-accounts

Cooperation subaccount: Applicable to channel distribution type customers, can create customer
relationships on their own, easy to assign machines to your customer when shipped, all custom functions
of sub accounts are controlled by the sub account administrator.
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10.1 Control Sub Account

10.1.1 How to Add a Controlled Sub account?

The main account can be used to quickly create a controlled sub-account in the background. No need to
invite registration, do not need to fill in the enterprise information.

The steps to create a controlled subaccount are as follows:

1) Click "My Sub account” on the "Sub account” page, click "Add Control Subordinate”;

1

Su nml Subaccount / My Subaccount EE english ~ 2it ~
Date Subordinate Name Abbreviation Contact Type Status Application market type Operation
2018-02-08 17:50:42 B S BT Control Mormal Chaose from the parent account’s app store t | To M
2017-09-29 10:44:23 tHFR R #HE 405253659 Cooperation Normal
g -

Subordinate Name

Abbreviation
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10.1.2 How to Use Controlled Sub accounts for Management?

The controlled sub-account is used for the Main account to directly control the various functions of the sub- account,
and does not require the administrator of the sub-account to log in.

Controlled sub-accounts do not have a Cloud login account and password. The default is to switch to sub-account
management through the "To Manage" function of the main account.

If you need the employees of a subordinate organization or branch office to assist in the management of the sub
account's equipment, you need to add an operator for the sub account and assign corresponding management rights.
Then let it use the operator's account to log in to the background to help manage the device functions assigned to the sub

account. Add Operators and Assign Administrative Rights Refer to 12.5 Add Operators

Date Subordinate Name Abbreviation Contact Type Status Application market type Operation
2018-02-08 17:50:42 | =3inct=t ] EitESE Control Normal Choose from the parent account’s app store Set |
2017-09-29 10:44:23 = EELD) e 405253659 Cooperatiol Normal

Note: The control type sub account does not have Upload APP permission. If the sub account needs to upload an APP,
you need to register another account of the SUNMI Cloud for uploading the APP. The APP release range must be
“all shelves”.

Then, the operator (sub-account) provided by the main account logs in the Cloud and the APP is included in the APP

Store of the sub-account.

10.1.3 Functional Configuration of Controlled Sub accounts

The Main account can set the configuration of the APP Store for the control-type sub account, and click the "settings" of
the right operation of the control sub account to set it;

Date Subordinate Name Abbreviation Contact Type Status Application market type Operation
2018-02-08 17:50:42 ERESE EiEESE Control Normal  Choose from the parent account's app store @
2017-09-29 10:44:23 HEEEN R 405253659 Cooperation Normal

B -

a.  Choose the way of managing the "control sub-account" app store: [Fully customized app store]

Sub-accounts can select any apps that have been uploaded in the SUNMI app store

[Copy the apps from parent account]
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The apps in the sub account should always be consistent with the parent account, including automatic installed apps and
apps are limited in parent account. The "App List" of sub account can't able to o perate and manage, just for display.

[Choose from the parent account's app store]

Sub-accounts select apps from the parent account, including the apps that are restricted to the parent account channel

[Parent account set up app for sub-accounts]

Sub-account app store was totally set by parent account, the apps contains restricted apps in parent ac count channel. The
"App List" of sub-account can't operate and manage, just for display.

b. Convert the control sub-account into a cooperative sub account:

SUNMI Cloud provides the sub-account identity conversion function, allowing the "controlled sub-acco unt" to be
converted into a "cooperative sub-account", and the back-office management authority to " cooperative sub-account".
After the conversion, it can no longer be switched to "control" Type sub account.”

Date Subordinate Name Abbreviation Contact Type Status Application market type Operation

Normal Choose from the parent account's app store III Q h

2
2017-09-29 10:44:23 =

s

Normal

Here are the steps for converting a "controlled sub account" into a "cooperative sub account":

Date Subordinate Name Abbreviation Contact Type Status Application market type Operation

Control Normal Choose from the parent

HE 405253659 Cooperation Normal

| Control sub-account EEEESH:

1. Choose the way of managing the “control sub-account” app store :

Fully customized app store (7

Copy the apps from parent account

* Choose from the parent account’s app store
Parent account set up app for sub-accounts

2. Convert the control sub into a
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Converted to Cooperation Subordinate

A control Subordinate can be converted into a cooperative Subordinate, which

returns management to a Subordinate and will no longer be switched back to the

control Subordinate after conversion

Manager Mail
Email Address

Complete the mail activation, improve the sub-account corporate information and set the password and
other follow-up steps.

10.2 Cooperation Sub Account

Usage Scenario: Applicable to channel distribution type partners, which can create customer relationships
on their own. It is convenient to assign machines to sub-accounts at the time of shipment. All sub-
account customization functions are controlled by the sub-account administrator.

10.2.1 How to add cooperation sub account?

When the Main account adds a cooperative sub-account, it needs to fill in the administrator 's email
address of the sub-account, invite the cooperative sub-account to complete the sub sequent mail
activation account and set the password. The steps for creating a cooperative sub account are as follows:

1) Click "Add Cooperation Subordinate":

Q What is a sub-account ?
Date bordi Name iati Contact Type Status Application market type Operation
2018-02-08 17:50:42 ERrESe ERFESE Control Normal Choose from the parent account's app store Set | To Manage
2017-09-29 10:44:23 RS0 jiof=c] 405253659 Cooperation Normal
n Goto
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2) Fill in the required information and click "Save" to complete the sub-account creation.

Add Cooperation Subordinate

Subordinate Name

Abbreviation

Contact

Manager Mail

Notify your cooperating sub-account administrator to complete the subsequent mail activation account and set the
password. If the sub-account has been activated, the status will show "normal”; if the sub-account is not activated,
the status will show "waiting for registration”.

sunmi Fartner | My Subordinate

[

prrm—"

Date subordinate Name Abbreviation Contact Type Status Operation

PRI A EDFR e SHEDTH

A1 My Subordinate

2) Active the sub account from the mailbox. Click the “Login” button to open partner platfor m
website, then use the sub account and initial password to login and modify the password
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Invitation registration (D) Pplease change the password before entering SUNMI partner platform
Hello,Sha QY
Invite you to join SUNMI PARTNERS

Your Account: i (@163.com

Your Password: xinu7ujs

Please login to modify the initial password.

You can also copy the following links to the browser apen

hitp://partner.sunmi.com#y?lang=en

SUNMI team 021-6107-9321

partners_sunmi.com

3) The Cooperation subordinate needs to fill in the full account information including the Business
License and submit it to SUNMI for account verification.

artner | Account information management

Company Information

Company Name:  Sha QY Coop Sub

Company Short Name:  Sha Qv Coop Sub any iame will be used far SUNA

Nation/Region: Wl =

The company address: | |

Website:

Contacts:

Contact Mailbox

Contact Phone Number:

Id card/Business License:

4)  When the account verification process is completed (about one working day), and you willreceive the
following email notification.
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Approved
Hi, ‘Sha QY

Your account has been approved,you can login to create app right now.

You can copy the link below into your browser to open

http://partner.sunmi.com

Sunmi

partners.sunmi.com

10.2.2 How to use the Cooperation Subordinate for management?

Login to the partner platform using the sub account, cooperation subordinate can manage all the devices
allocated to their channels independently. Also, you can add operators to assist management.
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1 1 Device Ownership

In order to meet the management needs of partners for complex relationships, you might set up sub
accounts for each subordinate, and binding the devices which was shipped to the subordinate, so that
they can manage their app store and devices through SUNMI Cloud.

And Sometimes, you may need to transfer devices to other your customer or Sunmi independent Partners.

Sunmi did this step with you provided SN and account before. But now, you can transfer it on Device
Presentation by yourself.

]

SN Model Customer Name Operation
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11.1 Device Bindings

For a fresh device only Sunmi can bind it to a specific account, if you want to transfer devices
from your account to your subaccount or your friend’s account, you can use options in this
menu.

The operation is for binding device to your subaccount, also we provide batch bindings
function . When the operation is done, your subaccount can find the devices in Data Center—
My machine on their account .

Partner My Machine E egish - = I

Q Batch binding

No, SN Mocdel Customer Name Operation
1 V101230000518 W Control Subordinare A hange | Unbind
2 VION230000519 v Control subordinate A “hange | Unbind
a VIIN230000520 W Control Subordinate B Change | Unbind
4 VIOn230000521 w Contrel Subordinate B These devices are bound thange | Unbind
to the Sub account

5 VIONZI0000522 W Cooperative Subordinate A Change | Unbind
8 VIONZ30000523 w Contral Subordinate A Zhange | Unbind
7 VIONZID000524 w Couperative Subordinate B Change | Unbind
a V011230000525 W Cooperative Subordinate A Change | Uniind
] VIONZI0C00526 i
0 VION230000527 wi

0 = Control Suboardinate 4 Bingding

i LY

Do you want to replace’ 01173T00390's account / |
with ‘Gantrsl subsedinatea / Control Suboardinate B Bingding
Cancel n Cooperation Suboardinate A Bingding

| |
————

PS: Here you can batch binding:

Binding Subordinate

Select Subordinate ¥
Download

Batch Import

®

Please paste SN here or drag the list here to import directly

Total: 0

Cancel ‘Confirm
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11.2 Device Presentation

This function is based on Sunmi Friend , so you need to add another Sunmi account as Friend at the

beginning .

a. Add the Sunmi partner account ID in the Friend—Add Friend on the Sunmi Cloud .

Account Center / Friend EE english Ivsiz
sunmi

a
Short name Full name Note Operation
kR S e ETARAT Edit [ Rabiot
11 12311 Edit | Remove
HKD1 HK01_Company_Limited Edit | Remove
4, Account Center KR kst Edit | Remove

b. The other account login partner platform, in "Friend" --"new friends" to find Friend request

Friend requests

Short name Full name Operation
guofang Ei e Agree | Reject
R -k e HitER AT

11 12311

HKO1 HKO1_Company_Limited

KR A e

ID: 5B39ED20GFE47 ‘ Copy ID Add friend New friend
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c. Then you can transfer the device to Friend , and receiver will get the device in the Device ownship —
Gift & Acceptance record .

Ssunmi Device Ownership | Device Presentation BE= English ~ hsize v

: . S

No. Model SN Customer Name Operation
1 vi V101174803128 Present

o1 D101175C00023 Present
3 o1 D104174V00563 11-12311 Present
4 PIN P12117C902515 - Present
5 Timini TMO17A800013 - Present
6 T2lite TL03184800142 - Present
7 2 1203182600009 - Present
[ 2 L203PB5U02046 - resent 5]

V204D8BUI0001E

M201D86K00181

Present

The receiver:

ZM¥E-qguofeng

SN:

iEERRE - ERAS..
Printer Model:
HKO01_Company_Limited-HK01

Please confirm tl icalled after receiving the device.

Cancel Confirm the presentation [P

Note: If the receiver doesn't receive the device , the device will be in a frozen state . It may affect some
function in the Sunmi Cloud.

11.3 Gift & Acceptance Record

All the devices presentation and acceptance will be recorded in this option.
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Device Ownership | Gift & Acceptance Record EE english u

Incomplete Completed
Type: | all = Subscribe to giveaway device natifications
Type Device model SN Presentation launch time Actions

0 Device Ownership -
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12. Account Center

Click ‘Account Center’, you can modify the basic information of your account, and the related security
settings.

12.1 Company Information

Ssunmi Account Center / Company Information

I

Company Name:

Company Short Name:: Company short name will be used for SUNMI custom ct

vannel brand display)
Nation/Region: [l
address:

The company address:

Website:

2, Account Center

Company Information Contacts:

Contact Mailbox: E‘

Contact Phone Number:

Id card/Business License: Ty

Company Name:

Company Short Name:

Nation/Region:

address:

The company address:

Website:

FAEAST IR

W chinaE)

i/ B/ IOK

tiE

WWw.sunmi.com

(Company short name will be used for SUNMI custom channel brand display)

Here are the information vou can revise.Other

Information can’t revise.

Contacts:

Contact Mailbox:
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12.2 Personal Information

How to replace your registered email address? Here you can replace it!

SUn.l Account Center | Personal Information BE Engish it v

2 Name it Change ¥

If your email las been disabled, please change it

& 8ind Email

Current Password:  sseseeee

New Email: = 405253659@qg.com

Email Again: | 405253659@qq.con]

& Account Center

@ 8inding mobile phane number 18521384787(The phone number not verified, click modify to verify) Change ¥

Personal Information
% Unbundling relationship with | BEHEASZISSR ) Administrator account cannot be lifted, please operate after | handed over to the administrator in the operator

Mail has been sent to the
mailbox4056253659@qqg.com
Please click on the link in the mail within 24 hours
to complete the change

Immediately check email

If you do not receive the message  Resend Email

Higd

Replace the malba n 201804717 15:03, narder to be able to normally use the new mallbor.
Please clckthe "change" button within 24 hours, i you miss his emal i is possble that. other users are tying toset up the wrong operation,

1Fyou do not nitiate th request,you do not e o do any more operation, and you can safel gnore tis emad,

| e ema Replace the mail success!

You can lso copythe fllowing kst the browser apen

2second to return to partner page

gt unmi com/valid?types=emai Changehiamelang=endamykey=4a7d58086115130a5309fa03e 30741
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How to change your password? Go here!

Sun| l Account Center / Personal Information

I

& Change Password Suggest that you change your password regularly to protect your account

£ Name it hange

= Bind Email If your email 405253659@qq.com Has been disabled, please change it

[ sinding mobile phone number 18521384787(The phone number not verified, click modify to verify)

2 Account Center

$% Unbundling relationship with [ BKEARZSAH]  Administrator account cannot be lfted, please operate after | handed over to the administrator in the operator

Company Information

Personal Information

12.3 My feedback

Account Center / My Feedback o] E= English SunmiTest
My Feedback

test

12.4 Operator
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Account Center / My Operator =] B= English ~ SunmiTest
Add the operator
name Email Role Permission State Operate
SunmiTest he ni.com Administrator All function modules Activated
test02 1 i.com Operator Ay Data Count mmon Activated
test003 13 19.com Operator elect permissions Activated
] 2€ dgqg.com Operator
=

12.4.1 Add the Operator

The "My Operator” function is only visible to administrator accounts. After an administrator logs on to
the partner platform, an operator can be added to this page to assign different administrator rights to
different operators and to allow the operator to assist in managing the company's equipment within the
company channel.

Add operator steps:
1) Click [Account Center]->[My Operator]->'Add the Operator’

sunmi
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2) Enter the operator's email address and name and complete the adding step. The email address serves
as the operator's login account.

sant Contes | My Operater

]
.

— rd

Click “Select Permissions” to assign the operator permissions:

Select permissions

Pleass select a function moduleKevin Yehas access to the operator-

o

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved 88



Sunmi Partner Platform User Manual

3) As shown below, the new operator is assigned "APP List" and "Remote Management" functions;

[

sunmi

Add the operato)

4) The operator login to the completed email address to find the”Add Operator Notification“email, click
on the link to activate the account and set the login password.

Note: If you have previously logged in to the SUNMI Cloud account, please log out first, and then open the email and
select "Click Activate Account” to set the operator login password in the newly opened web page.

Add the operator notice
A ERA EE

SuUnni

Dear Kevin Ye

you have been added as the opeartor of the Sunmi
partner platform by it from BEXRIT

You can also copy the following link to the browser
to open

http://partner.sunmi.com/perfectPasswordValid?
type=perfectPasswordValid&lang=en&key=a7e150
10e7f811bce76cB0f462aa5a97

5) Adding the operator step is completed. The operator can log in to the partner platform account via
email to assist in managing the SUNMI devices.
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name Email Role Permission State Operate

St 405253659@qq.com Administrator All function modules Activated Transfe

Kevin Ye yepeng@sunmi.com Operator App List, Remote Mana Remove

6) When the operator login to the SUNMI Cloud for the first time, the system prompts you to bind the
phone number. After the mobile phone number is bound, the operator can log in through the Email
address or mobile phone number, and can retrieve the account password through the verified mobile
phone number even if the password is forgotten.

(Or you can skip this phone binding process)

Binding mobile phone number

Mobile phone number::
e

Verification Code:

Fill it later

12.4.2 Delete Operator

If you need to delete one of the operator accounts, you can use the administrator account to log in to the
SUNMI Cloud and remove the corresponding operator account in "My Operator”.

Account Center | My Operator BE= english ~ Sit ~
Q Add the operator
name Email Role Permission State Operate
it 405253659@qq.com Administrator All function modules Activated
Kevin e yepeng@sunmi.com Operator App List. Remote Mana Activated Remg
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12.4.3 Change of Administrator Rights

Administrators can also transfer administrator privileges to other operators and let this operator change
to be the new administrator. The original administrator will become the operator role.

Account Center |+ My Operator E English ~ e
Q Add the operator
name Email Role Permission State Operate
* it 405253659@qgg.com Administrator All function madules Activated Tarisfes
”-“' Kesin Ye yepeng@sunmicom Opesator App List, Remote Mana Activated

For example, the current "Account A" is the administrator, click "Transfer" operation, and enter the current
administrator password to confirm the transfer, you can upgrade "Account B" to the administrator.

Administrator privileges to success

Back to the home page

After the administrator's success, at this time, "Account B" is promoted to become an administrator, and
"Account A" becomes an ordinary operator.

sunmi Aceoun Certer | My Operat -

4. FastStone Capaure

LOBEL+OA0H (
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12.5 Friend

Sunmi provides the option to add another account as a “Friend”, based on friend feature you
can transfer device from your account to another one(Device presentation can only be achieved
between 2 main accounts), and share your private app to your friend.

How to transfer devices in my account to another account?
@ In account center—Friend section, click copy ID, then send your account ID to your partner.

sunmi Account Center / Friend ® = g Sunmitest
ID: SCE4E83104550 Copy ID Add friens New frien
=i dd friend friend

Short name Full name Note Operation
P2-Account Sunmi P2 Account Edit | Remove
ES N “wr Edit | Remove
CIL-TEST1 CIL-TEST1 Edit | Remove

CIL-TEST2 CIL-TEST2 Edit | Remove

KSR S ZEEEWET Edit | Remove
a
7
@ After receiving the account ID, click Add friend to send a request.
Account Center / Friend ° B english v SunmiTest V'
s sceEssioasso ® =

; re

Add friend

Concd m

® Click New friend to check if there is a friend request. Then you can add your partner as a

“friend"” to transfer devices.
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Account Center / Friend 6 E= English v SunmiTest

o

. o

Friend requests

Short name Full name Operation

d

P2-Account Sunmi P2 Account

Technoran TechnoranSA

@ Go to Device Ownership—Device Presentation section, choose a device to present it to your
friend. Batch operation is supported. Click Presented In Bulk—Download to get the

template.

sunmi Device Ownership / Device Presentation (-] BE english StinmiTest! &2

Intelligent Device loT Device
a
No. Model SN Customer Name Operation
1 P1.4G PE0518BP50218 - Present
2 P1.4G PE03118C50001 = Present
3 V2_PRO V203194300678 No2-test002 Present

€0 Device Ownership

/

Present

The receiver:

SN: PE0518BP50218

Model: P1.4G

Please confirm the receiver, the other will not be recalled after receiving the device.

Cancel Confirm the presentation
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Presented In Bulk

Add v

Download

Batch import

&

Please paste SN here or drag the list here to import directly

total: 0 canbegiven: 0 doesntexist: O Repeat: 0 frozen: 0

Please confirm the receiver, the other will not be recalled after receiving the device.

® Check Gift & Acceptance Record to accept presented device.

S Un ml Device Ownership / Gift & Acceptance Record (-] EE english v SUmiTest: 37
Incomplete Completed
B 8] e [al :
Type Device model SN Presentation launch time Actions
© Accept it from "HEEAF]) - HH V1 V10117750036 2019-11-06 21:05:50 Accept | Reject

How to share my app to my friend so that only devices in our account can search and
download it?

If you want your app to be private, which means only devices under your account can see this
app, please choose “Designated channel”---for this channel only. And here you can add your
friend channels, then they can also access to your app in their app store.
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Settings

Other channels

HHAT X

Q

Short name Full name Operation

ready2orde. ready2orde.

P2-Account. Sunmi P2 A.

Technoran Technorans.

HEHAS) wH

CIL-TEST1 CIL-TEST1
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13 Others

13.1 My Message

Get the latest infomation and everything about SUNMI Cloud.

My Message O B englist

My Message (!

13.2 My Income

If you have released paid APP to APP store(refer to 4.2 Uploading APP), you can check the
purchased orders on ‘my order’ page.

RRE

€8 commeicaimall  RI&K: 7.96M
EEE 2016/4/20  MREIMEA: 154

R %ﬁ[‘--"t’ﬂ%* 001 s m]

BT B’

ERTa: vim

FIFBEN: EREHappR —RBIREHE fr, EWACARMERE WE. Ak, BASLNAH, FHRE. B
HEREG, EWAE ZHEER, KHNEHE, EPLPRERSERY, ERENERERTRERE!
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02/01/2017 - 02/14/2017

i8S (=h ] WEAP RiFRH& hgas g B
AS2017021305941530 2017-02-13 13916686543 ExREE 1.5.4 0.01 2017-02-13 - 2018-02-12
AS2017021327184120 2017-02-13 13916686543 EREE 1.5.4 0.01 2018-02-13 - 2019-02-12
AS2017021314506884 2017-02-13 13916686543 EFREE 1.5.4 0.01 2019-02-13 - 2020-02-12
AS2017021406287562 2017-02-14 13916686543 =R 1.5.4 0.01 2020-02-13 - 2021-02-12

13.3 FAQ

How to enable Google services on my devices?

Please go to Device configuration—Common—other menu to enable Google settings and apps
you want to use.

IDevice Configuration / Common | e = English ~ Sunmi

Other

Google Settings (include Google Play Service) ()

O Device Configuration v

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Play (Please enable Google Setting first) ()

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Gmail (Please enable Google Setting first) ()

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Voice

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

Google Maps

Enable and install this Google app on your devices. Turning this off will remove the app from your devices.

2. How to log out my Google account from Sunmi devices?

Please add “account tool” app in your app list at first, then enter this app to log our your
Google account. There are two “account tool” apps for different models, remember to select
the corresponding one for your terminals.
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sunmi My App Store / App Ls 0 =g v SuriTest

© Dear SUNMI partner, the mode "add Apps to App Store manually” will be disabled recently. To ensure that you can still select and block Apps after the aforementioned date, please Set now
switch to the new mode and complete relevant setting ASAP.

App Store
Help Q
@ Apps on App Store (5) App category: v | Model: Blacklist(7772)
Select all 2 Q
Select all
’ ESXALSRS Chrome JEBIPro(Remote A... =
- : g‘é ORI

Details

-]
Auto install Details Autoinstall @  Details Autoinstall @  Details BABTRES
Restauran Details

AccountTools AccountTools YORER
f& > f(p 6o taumnt Details
o - . T BRI
Auto install Details Auto install Details pii ool Details
AHHET 63
al Details

=

Sar =i
ol Details

How can | install a 34 app outside Sunmi app store?
For non-payment devcies(V/L/M/T..,)), please go to Device configuration—Common—
Application market menu and enable “Install by 3 app” option, then you can install apps
from Play Store or browser on devices in this account.

sunmi [ oevice conration  common-] ® &= g v Sunmilest

Application Market \

Install by 3rd APP (@)

£} Device Configuration v

This will allow installation of APK files directly on your devices, outside of any app store.

For payment devices(P serials) because of signature limitation users can only install apps
from Sunmi App Store unless it's in debug mode.

App Store

Doc ver. 2.2 (2020-6-1) Copyright © 2020 Sunmi.co All Rights Reserved 98



	1 Register
	2 Partner Roles
	 Channel partner (Primary account)
	 Channel partner (Sub-account)
	 APP Developer

	3 Machine Debugging
	3.1 Debugger Access Control
	3.2 How to debug a device

	4 APP distribution
	4.1 Uploading APP
	4.1.1 APP Publishing – Gray Release Deployment
	4.1.2 FAQ
	4.2 Upgrade APP
	4.2.1 How Devices Get APP Updates
	4.3 Upgrading APP- Gray Upgrade

	5  APP Management
	5.1 Application Installation
	5.2 Select APPs for your APP Store
	5.3 Automatically installation

	6 Device Configuration
	6.1 Card reader settings
	6.2 Global print effect
	6.3 Scanner setting
	6.4 My ibeacon
	6.5 Grayscale together
	6.6 Automatic upgrade at night
	6.7 Common

	7 System Customization
	7.1 Boot Animation customization
	7.2 Desktop DIY
	7.3 Wallpaper DIY
	7.4 My Widget
	7.5 Banner customization
	7.6 Default Input Method
	7.7 Default Startup
	7.8 Kiosk mode
	7.9 Super Permissions
	7.10 Application lock

	8 Data Center
	8.1  My Machine
	8.2 Equipment Examination
	8.3 My Data Count
	8.4 Active Machine
	8.4.1 Active Devices Overview
	8.4.2 Devices Active Trend
	8.4.3 Active Model Distribution

	8.5 Activation Statistics
	8.5.1 Activated Device Overview
	8.5.2 Activated Devices Trend

	8.6 Retained Machine
	8.7 Machine Map
	8.8 App Analysis
	8.9 Machine Life-cycle
	8.10 Machine Application
	8.11 Machine Information
	8.12 Data Subscription

	9 Remote Assistance
	5
	6
	7
	8
	9
	9.1 Remote Management
	9.1.1 Remote Control
	9.1.2 Clear Password
	9.1.3 Lock Device

	9.2 Geo-fence
	9.3 Account Overview
	9.4 Package Purchase
	9.5 Order Management
	9.6 Remote Record
	9.7 Privilege Management
	9.8 Strategy Manage

	10  Sub Account
	10.1 Control Sub Account
	10.1.1 How to Add a Controlled Sub account?
	10.1.2 How to Use Controlled Sub accounts for Management?
	10.1.3 Functional Configuration of Controlled Sub accounts

	10.2 Cooperation Sub Account
	10.2.1 How to add cooperation sub account?
	10.2.2 How to use the Cooperation Subordinate for management?


	11 Device Ownership
	11.1 Device Bindings
	11.2 Device Presentation
	11.3  Gift & Acceptance Record

	12 Account Center
	12.1 Company Information
	12.2 Personal Information
	12.3 My feedback
	12.4 Operator
	12.4.1 Add the Operator
	12.4.2 Delete Operator
	12.4.3 Change of Administrator Rights

	12.5 Friend

	13 Others
	13.1 My Message
	13.2 My Income
	13.3 FAQ


